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Mission
Our mission is to provide women with a safe, healthy 

and caring environment in which to experience 
recovery from drug and/or alcohol addiction.

Values
We foster respect, compassion, and dignity among 

our clients, staff, board and volunteers. 
We embrace recovery as having a profound impact 

on individuals and their families. 
We cultivate peer relationships and mentoring in our 

highly structured living environment. 
We support community integration through 

attendance at Alcoholics and Narcotics Anonymous 
meetings outside our facility

Vision
To stop the cycle of dependence by increasing 

resources available  
to women entering into recovery. 

To provide a professionally staffed home in  a  
non-institutional atmosphere. 

To inspire hope and establish life-long relationships 
with the women and families we serve.
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Thanks to the will, courage and determination of one 
alcoholic woman and her friends, Charlford House has 
saved thousands of lives since its inception.

In her day, our Founder, Thelma McPherson noticed 
that 12-step meetings were not very welcoming 
towards women but she needed help and support 
and thought that others might feel the same way. Not 
knowing where else to turn, she drove around and 
found some women who were down on their luck and 
took them home with her.

This simple concept of women helping women seemed to be working but 
eventually, Thelma’s husband suggested that a different house for these 
and other women to live in, might be a good idea. Thelma dutifully found a 
place on Charlford Avenue (thus the organization’s name) and when they 
outgrew that location, they moved to 6845 Kitchener St. on July 1, 1974 
where Charlford House continues to rent to this day.

At the time, this house was a 4-plex, one quarter of which was rented to 
Thelma and her friends. Over the years, Charlford House has grown to 
occupy all four of the units, resulting in a 15-bed facility.

In its early times, Charlford House was simply a supportive refuge for 
alcoholics trying to free themselves from the bondage of alcoholism but in 
later years, was able to secure funding to “formalize” its purpose. 

As a result, Charlford House was able to hire trained counselling staff, 
create a structured living environment and develop a framework for 
specific programming.

Eventually, Charlford House was licensed through its local Health 
Authority, expanded to include treatment for substance abusers and 

those presenting with co-occurring 
mental health disorders.

Nowadays, Charlford House 
has a full complement of trained 
staff and offers a continuum 
of care. In addition to the core 
program, Charlford House offers 
transitional housing, sober living 
accommodations and life-time 
aftercare. 

When Thelma first registered the 
organization as a charitable society 
(October 26, 1970), she knew she 
wanted to provide an intimate, 
loving and home-like atmosphere 
within her facility. We have stayed 
true to this notion, as we continue 
to deliver the “Surrogate Family 
Model of Treatment” to this very 
day.

50 Years

Miranda (the ED) keeps a 
photograph of Thelma and 
Thelma’s business card on her 
desk, as a daily reminder of 
how this one woman started a 
grassroots movement of positive 
change for other women. Miranda 
believes we have a responsibility 
to protect this legacy and see that 
Charlford House is positioned to 
continue providing quality care for 
generations to come:  “This may 
be our Golden Anniversary but it is 
important we look ahead to the next 
50 years. Once we are operating 
from a home that we own and have 
increased our capacity to 24, then 
we’ll truly be ‘golden’!”

The Golden Anniversary

Thelma 
McPherson

Looking 
Forward



Charlford House Society for Women

Annual Report 2020 - Page 7

Charlford House Society for Women

Page 6 - Annual Report 2020

A Message from 
the President of the Board

As 2019 rang-out, three-quarters of our fiscal year past, we entered 
2020 optimistic knowing that Charlford House was strong:

• Our Surrogate Family Model was helping more women and 
their families.

• Our new “Family Support” program had grown, and was 
proving to be a great success, and

• Our programming at our Transitional House had grown, 
enhancing our continuum of care, and giving our residents 
a stronger transition from Charlford House to the rest of their 
lives.

We were also excited, gearing up to celebrate our 50th anniversary 
– looking forward to sharing the joys of our successes and our plans 
for the next 50 years... 

Then, in March, the pandemic reached our shores.

With no warning, our focus moved from celebration to keeping our 
residents, volunteers, and staff safe, while continuing to provide the 
much-needed addiction treatment programming.  I watched with 
admiration as our staff, under the strong leadership of our Executive 
Director, Miranda, pivoted as they moved down the uncertain path 
ahead.  I’m pleased and relieved to report that we have been able 
to keep all the residents, volunteers and staff safe from COVID-19.

Along with all the uncertainty and challenges that the pandemic 
brought, it also showed us the tremendous strength in the Charlford 
House organization.  I could go on at length listing the creativity, 
dedication and resilience that our team displayed.  I won’t but I want 
to express my deep thanks to everyone who has worked so hard to 
keep Charlford House strong.

Our Staff: In March, April, and May, their focus shifted from 
planning for the future, to dealing with the day-to-day challenges 
of looking after our residents and each other.  They embraced 
those challenges, adapting to the changes required by the situation 

including adopting communications technology to 
allow for important therapies to continue in safety. 
Due to the need to keep our residents absolutely safe from the threat 
of the pandemic, most of our staff had to work from home for periods 
of time, and they took on that difficult change with determination and 
creativity.

Our Volunteers: What had previously been routine tasks such 
as obtaining groceries and toilet paper became serious problems to 
solve, and I was heartened by the quick response of our volunteers 
and Charlford community, as they came together to help us solve the 
problem.  As the staff had to work from home, we relied even more 
heavily on our volunteers to help and support the women in the house.  
Each one of them exhibited one of the core values of Charlford - that 
we are stronger together - and I couldn’t be more grateful

Our Donors: Of course, we had to cancel all of our usual fundraising 
events. Two large Foundation donations, and the contributions 
of donors to our 50 Thousand Dollar/50th Anniversary Challenge 
matching gift campaign have kept our finances on the level, and have 
given us time to plan for fundraising in the “new normal”.  Many thanks 
are due to all of our donors for their continuing support when we’ve 
needed it most.

Our Board: Despite the disruption that the pandemic brought to their 
personal and professional lives, our directors came together to provide 
the support that the team needed to respond to this unprecedented 
situation.

I’m grateful for this opportunity to express my deep admiration and 
profound thanks to the whole team that is the heart and soul of 
Charlford House.
 
- Nancy Matheson
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Executive Director’s Report

It seems that 
the year ended 
March 31, 
2020 was a 
whirlwind. As 
we had changes 
in our staff 

complement, retained a new 
bookkeeper, learned to use new 
software, moved to a new law firm 
and dealt with COVID-19, it felt like 
a year of perpetual change and 
adjustment.

I am truly thankful for my 
Administrative Assistant Vivian 
Gietz who competently and 
confidently takes care of all things 
website, social media and office 
support. We look forward to the 
return of Stacie Yarrow, Case 
Worker/Counsellor who is currently 
on temporary leave. We welcome 
Ariel Tait as our Residential 
Counsellor and Life Skills Coach 
at 2nd Stage and Sober Living. 
Ariel also helps out in the Main 
Program. Haley Roberts who is 
now “official” as she has completed 
her six-month probationary period 
is the junior counsellor at Charlford 
House. Program staff are guided by 
the mighty hand of Spiritual Warrior 
and Program Director, Kaela 
McCann, whose commitment to our 
women is enormous.

Our house doctor, an addictions 
specialist is Dr. Kathryn Porter, our 
Music Therapist is Rebecca Barr 

and our Yoga Instructor is Marcia 
Prefontaine. All three of these 
women contribute greatly to the 
healing that takes place at Charlford 
House – mind, body and spirit.

Our bed capacity for the fiscal year 
was 4,763 out of a possible 5,461, 
equalling 87.2%. That is more than 
a 15% increase over the last fiscal 
year! That said however, the past 
few months have shown a sharp 
decrease, reminding us that being 
able to sustain throughout uncertain 
times requires a strong and focused 
team effort on an ongoing basis.

Last year, we held several 
fundraisers, the highlight of 
which was the 5th Annual Golf 
Tournament. It was a spectacular 
event with co-operating weather. As 
this year’s event was cancelled due 
to COVID-19, people can instead 
purchase a $150 voucher for  golf 
at Westwood Plateau (at a date and 
tee-time of their choosing), which 
sees proceeds being sent back to 
Charlford House.

We continue to be blessed by 
the grant support we receive 
from various sources. They have 
allowed us to continue our high 
level of care and complementary 
services. We’ve been fortunate 
to secure some financial support 
to offset potential revenue loss 
due to COVID-19. Our prior event 
sponsors have sent in donations 

equivalent to their budgeted 
sponsorship amounts which is also 
a great help. 

Our social media presence has 
been strong on Facebook, Twitter, 
Instagram and Linkedin. Our 
monthly e-newsletter and blog are 
still favourites with many of our 
members and supporters. We were 
able to build public awareness 
in numerous ways throughout 
the year: transit shelter ads were 
peppered throughout the lower 
mainland; we were featured on 
CTV Morning Live’s “How To Help” 
segment; we were on the front 
page of the Sun Newspaper; and 
appeared in the editorial pages of 
the Burnaby Now on more than one 
occasion. 

We have been experiencing two 
medical emergencies: the overdose 
crisis and the COVID-19 pandemic. 
Taken together, they place our 
residents and alum at a particularly 
high risk. I would like to praise and 
profusely thank  all of our residents, 
staff and volunteers for going above 
and beyond. It has been a stressful, 
tumultuous time, but everyone has 
risen to the occasion and I am 
pleased that we have remained 
safe and healthy. In the community, 
we continue to participate (virtually) 
in activities that relate to overdose 
awareness, addiction and mental 
health issues, or housing for our 
most vulnerable citizens.

This year marks Charlford House’s 
50th anniversary. Now, that’s a 
milestone worth celebrating! We 
look forward to the next 50 years 

and growing Charlford House into 
an organization that will welcome 
women through it’s doors and 
provide expanded programming for 
generations to come. 

Although we had made good 
progress with our Forever Home 
project and were close to making an 
offer on a property, the COVID-19 
crisis put the project on hold. Grant 
funds were re-directed to pandemic 
preparedness. We continue to 
press forward with the dream of 
securing a Forever Home and will 
ramp up our fundraising efforts for 
this cause. 

While I’ve already thanked them 
once, it’s worth acknowledging the 
staff and volunteers once again. 
Their stamina and resilience 
throughout these challenging 
times has been nothing short of 
amazing. Our dedicated Board 
Members have also worked hard, 
governing this organization behind 
the scenes, with duties from the 
truly mundane to the very exciting. 
It has also been heartening to hear 
encouraging words and receive 
expressions of gratitude from our 
Board Members. These gestures 
have helped sustain us during 
these uncertain times.
 
Lastly, to the women of Charlford 
House, thanks to you, every 
morning I arrive at work, I feel like I 
am home. It is a joy and a privilege 
to witness your journey, as each of 
you grows into the person whom 
God intended you to be.

- Miranda Vecchio
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Program Director’s Report

We have added two new staff members to our team. 
Haley Roberts, Junior Counsellor, comes with work 
experience in addictions as well as being an alumna. 
She is committed to Charlford House and full of passion 
for helping women on their journey. We welcome Ariel 
Tait back home after several years of gathering work 
experience and skills to enrich the women’s experience 
in Second Stage. Ariel is a licensed counsellor and life 

skills coach and brings fresh new ideas and love for Charlford House into 
her work. With great sadness, we have said goodbye to one of our staff 
members, Leslie Martens, as she has moved forward in her life and away 
from the lower mainland. Sadly, Stacie Yarrow, my right hand woman, had 
to step back due to unforeseen circumstances. This came as a big hit 
to our team. Stacie will be welcomed back whenever her circumstances 
allow.

The Regional Centralized Service (RCS) team for Fraser Health has been 
working amazingly this year, with far less hiccups than the previous year. 
We as a team have worked well with Fraser Health this year, supporting 
clients and their families navigating early recovery and the challenges that 
are sometimes a part of the referral process. 

At Charlford House, 76 intakes were recorded for the fiscal year. 36% of 
those clients completed treatment with alumnae status at the time of this 
writing. Clients’ numbers for the Fraser Health funded beds was at 43 this 
fiscal year. It gives me great pleasure that with the hard work from the 
program staff we increased the privately funded bed intakes to 14. 

We in recovery have suffered great losses during this time. We are not a 
group of people who do well in isolation and we have lost a few women 
to addiction because of this pandemic. However, I would like to add that 
those of us who stayed close together and were able to start check-ins 
via Zoom, including women who do not live in the lower mainland, have 
grown closer in ways that would not have been possible without this 
pandemic. In future, we will continue these Zoom meetings for the benefit 
of the women who come from different areas or have work and family that 
prevent them from attending meetings and Charlford House in person.

Family Group has also had some positive results from meeting on Zoom. 
Family members who live in different regions have been able to receive 
the support they need by attending. We will continue to do Zoom meetings 
for out of town families.

Our partnership with Eating Disorder Clinic and Fraser Health services 
has been going well. Addictions and mental health services in Burnaby 
merged this year, which has been a great resource for women dealing with 
both addictions and other mental health issues.

Organizations such as the Soroptimists, Vancity, and numerous other 
resources that have been a part of Chalford House were going well. The 
pandemic that started in late March stopped all extra activity but we have 
been able to maintain some programs. Rebecca Barr, our music therapist, 
was able to use Zoom to continue offering support to first and second 
stage women.

Although life is slowly getting back to normal, I feel I don’t remember much 
of the year prior to the pandemic. I have had to make new policies for this 
pandemic as well as a lot of learning curves for best practices as we move 
forward. We have hired new staff and have been running the house with 
fewer volunteers for the safety of our women and under Fraser Health 
direction. This has been new for all of us. 

I would like to take this opportunity to thank the women at Second Stage, 
without whom we would have no one to cover the volunteer shifts we 
need as well as picking up the slack for the times that we had to self-
isolate (I myself had to work from home as required by the 811 COVID-19 
line for a short time). Last but not least, thanks to Miranda for the hours 
spent on Zoom meetings with Fraser Health to serve and protect our most 
vulnerable women, as well as making hard choices around visitors and 
family which was a huge part of our program. Thank you, Miranda and the 
Board for your tireless work and support during these times of uncertainty. 
I have felt the support from all of you while I work with the women we serve 
and their families for the safest outcome possible. 

- Kaela McCann
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Board of Directors

Charlford House Staff

1 2 3 4

5 6 7 8

9 10

1 2 3 4

5 6 7 8

1. Nancy Matheson, President  
Management Consultant

2. Laura Johnson, Vice President  
Greater Vancouver Community Services Society

3. Sara Li, Treasurer  
Whitelaw Twining

4. Victoria Wu, Secretary  
Miller Thompson LLP

5. Kathryn Sainty, Past President  
Sainty Law

6. Jill Hendrickson Director  
D&H Group LLP

7. Jennette Leung, Director  
LifeScan Inc.

8. Rachel Mockler, Director 
Flatiron Construction

9. Rose Shawlee, Director 
Harper Grey LLP

10. Julia Tchezganova, Director 
Campbell, Burton & McMullan LLP

1. Miranda Vecchio 
Executive Director

2. Kaela McCann 
Program Director / Lead Counsellor

3. Stacie Yarrow 
Case Worker / Counsellor

4. Vivian Gietz 
Administrative Assistant

5. Haley Roberts 
Junior Counsellor

6. Ariel Tait 
Residential Counsellor

7. Bryn-Erin Ward 
Fundraising and Events Assistant

8. Jolene Cowles 
Volunteer Coordinator
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The Charlford House Continuum of Care

SOBER LIVING

TRANSITIONAL (SECOND STAGE) HOUSING

Charlford House Society for Women

Charlford House offers transitional housing (eight beds) to women who 
have graduated from our minimum 90-day program. 

Because many of our women are on a fixed low income and at risk of 
homelessness, we provide them with an affordable, supportive housing 
solution with an opportunity to further strengthen their foundation of 
recovery to gradually re-integrate into society. This provides stability 
and structure, while also enabling the women to explore volunteer and 
educational opportunities.

The women also benefit from taking responsibility for themselves by 
practicing cleanliness, healthy meal preparation (with produce from 
their own garden), and participating in a full range of activities, while 
maintaining a rigorous program of recovery from addiction.

Lifetime aftercare includes ongoing support, group and 
individual counselling, and community support. Many 
women consider Charlford House their spiritual home and 
are welcome to come back anytime. 

Many Charlford alumnae return to volunteer, offering peer 
support to the new women in the program, while keeping 
themselves safe and connected. 

Charlford has four beds dedicated to sober living. These beds 
are for women who have completed the 12 step program; are 
practicing a rigorous program of recovery; and are seeking 
employment, gainfully employed, or exploring educational 
opportunities. While there are less rules and guidelines here than 
in transitional housing, there are still certain criteria to keep all 
persons living here safe.

LIFETIME AFTERCARE

Core Programming

Music Therapy Yoga and 
Meditation

First Nations 
Integration

Body Image 
Workshops

Art Therapy

Mother’s Access 
Program

12-Step Written 
Work

Food Safe Training First Aid, CPR, and 
Naloxone Training
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Music Therapy

I started music therapy work at Charlford House as 
a student in 2014. After graduating from Capilano 
with a Bachelor’s in Music therapy in 2016, I became 
a certified music therapist through the Canadian 
Association of Music Therapy and now run weekly 
group and individual music therapy sessions at 
Charlford House.  

I also work in complex care offering sessions for seniors with tertiary 
mental health issues, dementia, and Alzheimer’s, and adults with acquired 
brain injuries. Within these populations, I use clients’ preferred music to 
help maintain cognitive function through reminiscing, cultivating a higher 
quality of life for them. 

My approach to music therapy is based on an understanding of the human 
condition. As human beings, we all seek to be seen, heard, and validated. 
My work aims to meet this fundamental need through relationship. Upon 
the foundation of the relationship she forms with clients, I then collaborate 
with them to create their social, emotional, physical, mental, and spiritual 
goals. Working to meet these goals can include songwriting, lyric analysis, 
improvisation, guided meditations, recovery playlists, affirmation chants, 
singing familiar songs, and more.  

In our music therapy sessions at Charlford House, we focus on using 
music to help us access emotional content that needs healing. Our main 
goals are to cultivate emotional intelligence, improve self-esteem and 
identity, and expand a sense of unity and connection. We spend time 
singing songs that affirm resources of identity, writing songs to process 
grief, playing instruments to learn to listen to others, and listening to their 
favourite songs to learn about each other. Overall the group allows us to 
connect on a deeper level and process feelings. 

- Rebecca Barr, Music Therapist 

Yoga and Meditation

I’m a 200-hour Registered Yoga Teacher. I am also 
a recovering addict. After getting clean and sober in 
2015, I reignited my interest in yoga and discovered a 
passion for healing through movement. I’m trained in 
classical Ashtanga Yoga, which is a style of yoga that 
connects movement to breath.

In the Charlford House classes, we practice using 
the breath as a tool to flow from one posture to the next, while holding 
poses and gently stretching muscles. As a result, clients develop a deeper 
connection to the body and mind while also improving strength and 
flexibility.

There are numerous physical, mental, and spiritual benefits to yoga. Some 
benefits include flexibility, strength, balance, improved posture, digestion, 
and circulation. Yoga also improves bone and cartilage health, increases 
mental concentration and focus, and helps regulate metabolism. It can 
even help ease chronic pain and ailments in the body, reduce overall 
stress and anxiety, and help open energy systems within the body. 

Each class is different. Depending on the energy within the room and the 
weather, I will either choose to practice slower, more relaxing postures 
held for a longer period of time, or a more energetic class with flowing 
movements between postures. Classes also involve restorative postures 
to calm down the mind and body. I often invite students to set an intention 
for their practice or use gratitude exercises, which sets a positive tone for 
the rest of the day. 

Overall, my yoga classes help clients learn to connect to their bodies, 
become aware of their thoughts and emotions, and cultivate compassion 
towards themselves. Through my own experience, I believe yoga is an 
incredibly beneficial catalyst to those suffering from addiction. I love being 
able to pass on that experience to the women of Charlford House.

- Marcia Prefontaine, Yoga Instructor 
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Charlford House’s Family Group offers ongoing weekly support to family 
members of the women of Charlford House, both past and present. This 
group provides members with much needed insight, education, resource 
information and camaraderie. Recently, we began offering this service via 
Zoom due to COVID-19. The online format has allowed us to connect with 
family members from out of town who would not otherwise have access 
to Family Group. 

Our Family Group follows the same philosophy that we do for our main 
program: women supporting women, people supporting each other. Family 
members are always welcome to attend, even if the woman relapses. The 
positive outcomes are reflected in feelings of hope and solidarity with 
other family members in the group. They are reminded that they are never 
alone.  

FAMILY GROUP

“I’d like the Board and Members 
to know how grateful we are as 
a family for Charlford House 
providing treatment to our 
young daughter. From learning 
AA to learning life skills and to 
supporting others, these are 
just a few of the many awesome 
and meaningful things she 
came away with. What a great 
program! As a parent who 
accessed the parent support 
group, I find support from the 
staff and other parents very 
helpful as we navigate all the 
things that come along with drug 
addiction. Thank you so much 
for making such a life changing 
program possible!” 

– Randy and Shirley S

When a woman graduates from the 
Charlford House Main Program, 
she is given a blanket. For many 
years, these blankets were knitted 
by retired Girl Guides. Today, they’re 
made by the mother of an alumna, 
Jennifer S. 

A close friend of the graduating 
Peach chooses a blanket she knows 
her sister will love. The blanket is 
passed around the circle of women 
to hug and fill with their spirit and 
energy. It represents the love and 
compassion of sisterhood, and 
the care of the woman who made 
it, giving the women a sense of 
belonging to carry with them as they 
leave their safe place. 

When far away from her sister 
Peaches, comforting herself by 
wrapping up in her blanket reminds 
her of the comforting love of her 
friends and surrogate family. Women 
still keep their blanket after many 
years away from Charlford House.

While the blanket is passed around 
the circle, the graduating Peach 
pulls a card from the Wise Woman’s* 
spiritual card deck. Often this card 
is very relevant to the woman’s 
spiritual journey. 

A Rite of Passage

As the blanket is passed around 
the circle, the well-worn cards are 
passed to a chosen sister to shuffle, 
another cuts and one more kneels 
and fans the cards in front of the 
soon to be alumna. The graduate 
chooses a card from the deck 
and hands it back to the Program 
Director. A corresponding message 
from the accompanying booklet is 
read aloud. The cards are spiritual, 
and whichever message one picks 
describes her as a strong and 
capable woman with a message of 
power and love to take with her. It 
is uncanny that from the 72 cards, 
it seems the same five or six are 
selected most of the time. The 
women carry the words of the Wise 
Woman’s card and the soft blanket 
with them as they go out into the 
world to face the challenges that 
come with being new to recovery. 
No matter what, they know that 
their sisters at Charlford House are 
always there for them, surrounding 
them with love. 

Retired Program Director Linda 
Shaw found the cards years ago 
at a conference, and believes 
they were made just for Charlford 
House. 

Thanks to my stay at the house I got my family back. I tuck my son in 
at night with that blanket every night and it reminds me that without it 
I would not have my son.



Charlford House Society for Women

Annual Report 2020 - Page 21

Charlford House Society for Women

Page 20 - Annual Report 2020

Pandemic Pandemonium Preparedness

It feels like a lifetime ago now, but it 
was a mere five months or so ago 
that COVID-19 came knocking at 
our door. We had no choice but to 
answer.

The early days were a whirlwind 
of endless directives and updates 
from Fraser Health and a scramble 
to secure personal protective 
equipment (PPE) for our residents, 
staff, and volunteers. Relevant 
signage was posted both inside 
and outside our facility and new 
safety protocols communicated 
both internally and externally and 
put into practice.

Supply chain shortages on 
groceries, toilet paper, disinfecting 
supplies, loose leaf lined writing 
paper, and PPE were an ongoing 
challenge. 

There were also issues 
electronically, as stakeholder 
websites crashed and 
teleconference lines were jammed, 
preventing access to either.

In the interest of safety, no visitors 
were allowed to enter the premises 
at any of our facilities, our staff 

were prohibited from taking public 
transit, volunteers had to either 
be living in our 2nd Stage housing 
or our Sober Living, and staff and 
volunteer activities were both 
limited and monitored.

12-step meetings were all delivered
in-house so women’s community
interactions effectively ceased.
Particularly difficult was the inability
for any of the women to visit with
their children.

Some staff worked from home, 
“Zooming in” for one-to-one 
counselling, morning group, 
Music Therapy and Family Group. 
Doctor, lawyer, and social worker 
appointments were conducted by 
phone.

Except for urgent and essential 
business, residents were not 
permitted to venture out into public 
places. When the need did arise 
however, the women in 2nd Stage 
and Sober Living became glorified 
taxi drivers.
Because of our new staff and 
volunteer arrangements, there 
was an increased burden on those 
who were physically present in the 

Be Kind. Be Calm. Be Safe.

house, there were learning curves 
for everyone as new technologies 
were used to conduct meetings 
and other face-to-face events.

Staff and volunteers (wearing 
gloves, masks, and social 
distancing) mustered much 
patience and went to great 
measures to shop for groceries, 
toilet paper and other items that 
were not able to be purchased 
online or delivered as per usual.

Fortunately, we have been able 
to maintain a positive morale, 
engaging the women in activities 
such as making handmade soaps 
and dropping them off in local mail 
boxes with a COVID-19 related 
message. The women in 2nd Stage 
decorated small bottles and made 
scented sanitizer with essential 
oils. They also made lavender 
sachets, using lavender picked 
from their very own garden. In an 
effort to ease the heartache and 
longing, local businesses donated 
tablets, laptops and cell phones so 
the women could connect with their 
children virtually.

The plethora of emails being 
sent from Fraser Health calmed 
after a few months, giving way to 
weekly Town Halls via Skype and 
document updates supporting 
these meetings. Gradually, we 
settled into this new rhythm and 
new reality.

Fraser Health regulations require 
us to keep a certain number of beds 
open for quarantine purposes. Bed 
vacancy rates are fluctuating more 
than usual – one has to wonder if 
it’s in response to the pandemic – 
and all fundraising events, at one 
point postponed, have now had to 
be cancelled. The staff at Charlford 
House are doing everything they 
can to mitigate the negative 
financial impact and manage this 
aspect of risk along with everything 
else.

These may be uncertain times 
but we at Charlford House are 
resourceful, resilient and ready 
to rise above whatever comes 
our way. Rest assured, we will 
emerge better and stronger for the 
experience. 
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The Stewart Family Foundation 
is a private Foundation with the 
intent of making a positive impact 
on people, animal welfare and the 
environment.

Shoppers Drug Mart continues to support Charlford House.

Major Donor Spotlight

Transforming lives, one woman at a time.
Posted with the support of 

 the City of Vancouverwww.charlfordhouse.ca | info@charlfordhouse.ca
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$25,000 was generously 
matched by  

the Krogseth Foundation

The Krogseth Foundation is 
a family foundation. We have 
four specific areas of focus: the 
environment, health, education, 
and our community. 

Flaman Fitness is owned and 
operated by Frank Flaman 
Foundation. Our goal every year 
is to donate $1 million to local 
charities. Frank prefers we choose 
charities based around women 
and children. His goal is to expand 
our reach to new non-profits every 
year.

Alcohol consumption has risen in recent months as people struggle to deal 
with stress, anxiety and depression due to the pandemic. Since COVID-19 
began, the impact has resulted in a marked increase in overdose deaths. 
In July 2020, there were 175 suspected illicit drug toxicity deaths in BC. 
This represents a 136% increase over the number of deaths seen in July 
2019 (74) and represents the third consecutive month where the number 
of illicit drug toxicity deaths in BC has surpassed 170. The overdose crisis 
is worsening. 

For those women who are fortunate enough to survive an overdose, it is 
imperative that our doors remain open, providing help when it’s needed. 
For those who develop an alcohol dependency as a result of its use, we 
also need to be available. 

Building for a Future

Forever Home

At the beginning of the year, we were very excited and we made strides: 

• Identifying 3 side-by-side vacant lots
• Obtaining City support to proceed with a re-zoning application
• Eligibility for grants through BC Housing and CMHC

When COVID-19 turned the world 
upside down, previously available 
grant funds were re-directed 
toward COVID-19 relief and put our 
mortgage eligibility in question. Our 
re-location and expansion plan has 
not changed however. 

With your help and support, we 
will make our dream a reality 
starting with the launch of the 
Down Payment Drive.

As we near the end of our 
50th anniversary year, let’s get 
at least another 50 donations to 
support our Forever Home.
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THANK YOU DONORS AND SUPPORTERS
1110281 BC Ltd., 0976438 BV Ltd., 4 Pillars, A&T Equestrian Centre, Accent 
Inns, Air Canada Foundation, Alan Hobkirk, Alana Schultz, Alexander & Janet 
Dobbins, Alexander Holburn Beaudin & Lang LLP, Alliance Clinic, Amanda 
Leith, Angel Electric, Angie Buikema, Anita Alberto Photography, Anneliese 
Gietz, Annie Long, Anton’s Pasta Bar, Applied Coatings & Restoration Inc., 
Arthur & Associates, Arts Club Theatre Company, Attilio Pietro Calendino, 
Banyen Books & Sound, Barbara Burkett, Barbara Ganger, Bard on the 
Beach, BC Lions Football Club BC Lions, BC Sports Hall of Fame, BCAA, 
Beedie Development Group, Between The Trees B&B, BMO Nesbitt Burns, 
BOOST Body Sugaring, Brain Body Beauty, Brenda Kadey at Scentsy, Brock 
Dorwood, Built For Speed Fishing Charters, Burnaby Art Gallery, Burnaby 
Board of Trade, Burnaby Fire Department, Burnaby NOW, Burnaby Parks Rec 
& Culture, Burnaby Village Museum, Cameron Sture, Camilla Potter, Carol 
Hickman, Carolynne Mahood, Carrie Wasyluk, Cartwright Jewelers, Cecil B 
Spa & Laser, Charlie’s Chocolate Factory, Ching Jung, Chris Craven, Chris 
Davidson, Chris Sager, Christy Dunsmore, Clark Dickerson, Cleaning With 
Love, Cocoa Tanning Studio, Connelly Mechanical Systems, Councillor Paul 
McDonell, Creekside Kayaks, Crescent Stables Riding School, CTV, Daiya 
Foods, Dalila Spa, Dan Matheson, Dave & Lorraine Brett, David Curley, David 
McRae, David’s Tea, Debbie Baddeley, Deborah Melenchuk, Dianne Whiting, 
Direct Buy, Don & Marilyn Thom, Donald & Marion Anderson, Dr. Sandra Finch, 
Dreyer Davison Lawyers LLP, EcoClean Carpet Care, Elissa Morrissette, 
Elizabeth Sawatzky, Emily Sutherland, Enterprise Rent-A-Car, Eterna Studio, 
Evolution Beauty Bar, EWomen Network, Executive Plaza Hotel Coquitlam, 
Exquisite Beauty, Felicia Anderson of Keller Williams Elite Realty, Finch Tree 
Dental, Firefighters Charitable Foundation, Flaman Fitness Commercial, 
Flaman Fitness, Float House, Frankie’s Italian Kitchen & Bar, Fraser Health, 
G & F Financial Group Foundation, Gary Rosval, Gateway Casinos, Geraldine 
Harder-Anderson, Gina Dal Corso at Epicure, Gladys Montgomery, Glenna 
Urbshadt, Golf Town, Golf-Tec, GoodLife Fitness, Granville Island Hat Shop, 
Harley Cross Coquitlam, Hastings Race Course, Heather Gilmore, Heights 
Merchants Association, Helen Worth, Henry Ye at Investors Group, Hilary Mary 
Scwedhelm, Hortygirl, Hugh Hayward, Ian & Frances Murray, Ieuan & Gillian 
Gilmore, Inlet Haven Bed & Breakfast, Innovative Fitness Coquitlam, Innovative 
Fitness Kitsilano, Innovative Fitness Port Moody, Innovative Fitness TELUS 
Gardens, International Longshore & Warehouse, Jacobus G. Kuyer, Janet 
Routledge, Janice Horte, Janice Moss, Janice Pardy, Jenkins Marzban Logan 
LLP, Jennette Leung, Jill Hendrickson, Jocelyn Curley, Joni Rosval, Jorge M 
Pereira, Julia Hindy, Julia Tchezganova, Karen Conley, Karen Mikonjic, Karen 
Scott, Kathryn Sainty, Keri Adams, Key Rigging Equipment, Kilburn Coxford 
Wealth Management Group, KOBE Steak and Seafood House, Krista Benedict, 
Kristen Solheim, KT Concrete Works, Laura A, Laura Johnson, Laurie Hillis, 
Lavar Spa H20 Cleansing, LaVigne Organic Skincare, Leon Judah Blackmore 
Foundation, Linda B Easton, Linda Robertson, Linnea Richardson, Lisa S. 
Salazar, Lochdale Community School, Locked Canada, Longshoreman’s 
Union Local #502, Lori Kilburn, Lorna Georgica, Lorraine and David Brett, 
Lorrie Williams, Lotus Café, Lure Salon, Lush, Luxe Beauty Lounge, Lykki, 
Lynne Ford, Maestro of Magic, Mandi Parkes, Margaret MacDonald, Marie 
McKee, Martin Kopelow, Mary Sumann, McAdams Law Firm, McCarthy 
Tetrault, McQuarrie Hunter LLP, Melanie Rogers, Me-N-Ed’s Pizza, Metropolis 
at Metrotown, Mike Cvitkovic, Miller Thomson LLP, Miranda Vecchio, Mirella’s 
Touch of Class Tattoo, Mobil 1 Lube, Moksha Yoga, Monica Anzulovich, Morgan 
Creek Golf Course, Morteza Arbab Hesari, Mott Electric, Mount Washington, 
Move Up Together, Music Heals, MV Décor, My City Photos, Nancy Matheson, 
Nick Fiorvento, Nicole Fisher, Noel Palmer, Northview Golf Academy, Ocean 

Park Natural Therapies, OCL Indurstrial Materials, Olympus Corporation of 
the Americas, Ounce of Prevention Solutions Inc., Pacific Blue Cross, Pacific 
Coastal Airlines, Pamela Such, Park’N Fly, Patrice Pratt, Patrick Johnson, Patti 
Jer, Paul McDonell, Paula Tavenor, Peter Adamo, Physio Moves, Platinum Pro 
Claim, PNE, Point Grey Medical Clinic, Port Moody Health, Presentation House 
Theatre, Prism Printing, Province of BC, Pure Float, Purolator, Rachel Mockler, 
RE/MAX Westcoast, Rebecca Darnell, Rebecca Farley, Renata Callaghan, 
Revolucion Cigars & Gifts, Richard and Bea Fayerman, Richards Buell Sutton 
LLP, River Rock Casino, Robert & Marilyn Wiens, Robert Swann, Robin & 
Kathy Crabb, Ron Camp, Ron Zalco Fitness & Yoga, Rose Shawlee, Rumble 
Beach Fishing Charters, S. Kim, Sabra Thompson, Sabrina Modder, Safeway 
Kensington, Sainty Law, Salon Glam, Sara Li, Sarah Anderson, Sarah Look, 
Sav Dhaliwal, Save-On-Foods Grandview, Scott Barr, Scott Burton, Select 
Real Estate, Semiahmoo Resort, Semperviva Yoga, Sensea Float, Shawna 
Bubenko, Shelagh Roberts, Shelly Spittler, Shelmar Credit Acceptance, 
Sherwood Studios, Sign-A-Rama, Simply Computing, skoah, Smart Photos, 
Smarty Pantz, Spa Utopia, Sprott Shaw College, Stacie Yarrow, Starbucks 
Market Crossing, Stavros Giannopoulos, Steelhead Contracting Ltd., Stewart 
& Salli Walker, Stikeman Elliott LLP, Surrey Golf Club, Surrey Honda, Susan 
Mackenzie, Suzanne Crawford, Tara Leigh Hamilton, Taralyn Van Gelderen, 
Telecon /Telus, Teresa M. McFadden, Terminal City Club, Terra Breads, The Bar 
Method Yaletown & West Vancouver The Coast HR, The Highbury Foundation, 
The IV Health Centre, The Kilburn Coxford Wealth Management Group BMO 
Nesbitt Burns, The Krogseth Foundation, The Old Spaghetti Factory, The Skin 
Girls, The Stewart Family Foundation, The True Nosh Company Ltd., The 
Valley Bakery, Tim Waert, Toscan Casale, Tova Mori, Trinity Salon & Spa, Trish 
LaNauze, Trish Murphy, TRS Bookkeeping Services, Trudi Desrochers, UBC 
Botanical Garden, Urban Body Laser, Urban Impact, USW Local 2009, Vancity 
Branch 6, Vancity Foundation, Vancouver Aquarium, Vancouver Canadians 
Baseball Club, Vancouver Canucks, Vancouver Corporate Yoga, Vancouver 
Nutritionist, Vancouver TheatreSports League, Vancouver Water Adventures, 
Vancouver Whitecaps, Venue Kings Ticket Brokers Inc., Veronica’s Gourmet 
Perogies, Vespa & Metro Scooter Rentals, VIP Home Services, Visions Book 
Store, Voltech Fire Protection, Warby Parker, Watson Goepel LLP, Wendy 
Alston, West Coast ADR Law Group, West Jet, White Spot, Whitelaw Twining 
Law Corporation, Whiting Geological Consulting, Wholey Fit, Wilfred & Lori 
Lach, Wilma Rosval, YPI Canada, Yvonne Sulentic, Yvonne Wray, YYOGA, and 
the list keeps growing...
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